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Click to Start

Select KY
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After speaking with Experian, click “I have verified my identity over the phone”. Re-
enter core information.

Call the Experian help desk using the code shown on the screen
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What information is needed to verify identity through ID Proofing?

• Addresses of current and past places you lived

• Names of current and past counties you lived in

• Auto ownership: details of the car, like the license plate number

• Names of current and past employers

• Credit cards: name of the lenders, and year and month the accounts were opened

• Mortgages: name of the lenders, amount of mortgage, and the term (the number of
months or years) of the loan

• Loans (including auto, student, or home equity loans): name of the lender, amount
of the loan, and the term of the loan
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After speaking with Experian, click “I have verified my identity over the phone”. Re-
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In this example, the resubmission fails. Click “Resubmit information”
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Documents to verify identity

• Driver’s license issued by state or territory
• School identification card
• Voter registration card
• U.S. military draft card or draft record
• Identification card issued by the federal, state, or local government
• U.S. passport or U.S. passport card
• Certificate of Naturalization (Form N-550 or N-570) or Certificate of U.S. Citizenship (Form N-560 or N-

561)
• Permanent Resident Card or Alien Registration Receipt Card (Form I-551)
• Employment Authorization Document that contains a photograph (Form I-766)
• Military dependent’s identification card
• Native American tribal document
• U.S. Coast Guard Merchant Mariner card
• Foreign passport, or identification card issued by a foreign embassy or consulate that contains a

photograph
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If you can’t provide a copy of one of the documents just listed, you can submit copies of
2 of these documents:

Birth certificate
Social Security card
Marriage certificate
Divorce decree
Employer identification card
High school or college diploma (including high school equivalency diplomas)
Property deed or title

*If document can’t be scanned, you can upload a clear photo of it instead.*

Don’t use these characters in the name of the file that you upload: / \ : * ? “ < > |.

Identity verification usually takes 7 to 10 days. After documents are processed, the
status on consumer profile should change to "Identity verified."
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Follow

Submitting Documents through Mail

Health Insurance Marketplace
465 Industrial Blvd
London, KY 40750-0001•

• Send copies only. DO NOT send originals

• Include name, date of birth, and Social Security Number (SSN) with copies. Write
this on each copy submitted.

• Documents are typically processed within 7–10 business days after they are
received, if not sooner.

• Once document copies are processed, consumer will get a written notice about
identity verification. If identity still isn’t verified, may need to submit more
information.
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What if documents were sent but the consumer hasn’t gotten a notice about
identity verification or they are having issues verifying identity?

Call the Marketplace Call Center at 1-800-318-2596 to ask for an update. TTY users
should call 1-855-889-4325.

Even if it has been more than 90 days and there is a wait for issues to be resolved,
consumers can still finish an application and enroll in coverage.

Complete and mail a paper application

Important: Call Center representatives can tell if the Marketplace has received documents, but
they won't have details about the status of the specific case, i.e. like whether the documents

provided the necessary verification.

If the Call Center says the Marketplace HAS NOT received your documents: Review your
eligibility notice and reminder notices you've received to see which documents to send.
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